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DRIVING DIVA
Patrice leads her
monthly Girls Auto
Clinic workshop
in her trademark
red heels.
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Shifting
Gears
Patrice Banks swapped
a desk job for a wrench
to help women push back
against car-repair rip-offs

FROM AUTO AIRHEAD TO EMPOWERING “SHE-CANIC”
Once a month, a group of women drive up to a car-parts store in Philadelphia, open
their hoods and spill their car fears to a compassionate mechanic who explains engine
parts, DIY maintenance and how to tell if they’re being taken by a salesman or repair
guy. Chances are they need the advice: A study by Northwestern University revealed
that women are routinely quoted higher prices for straightforward fixes than are men.
“I used to hate going to get an oil change,” says workshop leader and mechanic
Patrice Banks, 35, a former engineer for DuPont. “I was afraid they’d up-sell me to
get more repairs and I’d have no clue what to do when they did.”
Patrice decided the answer was education. So, four years ago, she started taking night
classes in automotive technology, where she was the only woman in the class.
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THINGS YOU
“AUTO” KNOW
KEEP TIRES FULL

Low air pressure
leads to burning more
fuel (and money).

YOUR BOOKSHELF

SELF-HELP
Resolution reads
to bring more joy

CHECK YOUR OIL…

…especially if you drive
a lot: Change oil every
3,500 to 5,000 miles
if your car has 100,000plus miles on it.
GIRL POWER
Women spend over
$200 billion a year
buying and servicing
cars, but fewer than
2% of mechanics
are women.

NEVER TOP OFF
YOUR TANK

Pushing past the
automatic nozzle
shutoff damages
emissions systems.

STEERING WOMEN
In 2014, Patrice became a full-time mechanic,
taking a 90% pay cut. “I used to wake up at
3 A.M. and think, What did I do?” she says. But
Patrice, who is single, knew she was making
the right move. “I want to change how the car
industry treats women,” she says.
Her workshops are a good start. At one,
Rasheena Phinisee, 30, learned how to check
and fill her oil and replace an air filter, saving
the $45 she would have shelled out at a garage.
“I feel empowered by my abilities,” she says.
Patrice, who speaks at schools and to women’s groups, has also written Girls Auto Clinic
Glove Box Guide ($20, girlsautoclinic.com), a
“workshop on the go” that explains everything

from how to jump-start a car to what to do
if your brakes fail (shift to neutral and pump
brakes to get down to 15 mph, then slowly
pull the emergency brake).
THE ROAD AHEAD
Patrice’s next goal? Opening Girls Auto
Clinic as a full-service garage staffed mostly
by female mechanics and featuring a nail
salon where customers can relax while their
cars are being serviced. “I’m going to create
a safe space for women as drivers and for
women who want to work in this industry,”
says Patrice. As word of her mission spreads,
she has received dozens of e-mails from
female mechanics. “They need to work in a
place like this, because they don’t have support where they are,” she says. “One was laid
off when she told her boss she was pregnant.”
Patrice has located space in Philadelphia and
hopes to open by spring. And as a recent
semifinalist in the Miller Lite Tap the Future
contest, she is $20,000 closer to that dream.
—!Jennifer Chen

don’t wait to be happy

“It took a cancer diagnosis for me to realize
my marriage wasn’t working and to believe
that I could find a job that was better
suited for me. It shouldn’t take something
horrible happening to make a positive
change for yourself. Do it right now!”
HODA KOTB, coanchor of the Today show, has authored her third book, Where We Belong, an inspiring
collection of stories about people who took a leap of faith and followed their passions. $25
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Thinner in 30
by Jenna Wolfe
The TV trainer gets you fitter
fast with small changes to
your everyday habits. $28

The Index Card by Helaine
Olen and Harold Pollack
Everything you need to
know about saving
and living debt-free
fits on one card. $25

The Dog Behavior Problem
Solver by Teoti Anderson
Make any bad dog
behave with step-by-step
training tactics. $20
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To gain experience, she also volunteered
at a repair shop on evenings and weekends!—!
while still working full-time at DuPont.
And she founded Girls Auto Clinic, giving
her first workshop to a packed crowd at
a nearby sorority.

Presence by Amy Cuddy
The way you walk, sit, cross
your legs and more can
impact emotional confidence
in difficult moments. $28

